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How to Join a Teams meeting on a mobile device

1. You’ll have received an e-mail from CatholicCare with a link to join a Microsoft Teams
meeting, locate that e-mail and select Join the meeting now. If we shared your meeting
link via SMS you can tap the link contained in that message

2. You will be required to download the Microsoft Teams app, if you already have the app
select Join meeting’ if you do not — select ‘Get Teams’.
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3. You’llthen be re-directed to the app store for your device, click ‘install’.
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4. Once the application is installed click ‘open’ to launch Microsoft Teams.
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5. Microsoft Teams will then launch; your device will prompt you to approve various access
settings for Microsoft Teams — please select the option you feel comfortable with.

a. These are global settings relating to how your device interacts with the
application and are an agreement with Microsoft, not CatholicCare Victoria.

b. Selecting ‘Don’t Allow’ will impact application functionality, if you do not feel

comfortable allowing these settings, please contact your practitioner to explore
other meeting options.
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6. Teams will then ask you to type your name and turn on your video and microphone —
once done select ‘Join Now’

a. Ifteams promptyou to provide a passcode or id, please refer back to your e-mail
providing the meeting link.
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7. You’ll be admitted into the lobby, where your practitioner will admit you into the
meeting.

8. Onceyou’ve joined the meeting the menu options will appear across the bottom of your
page.:
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a. Turnyour camera on or off
b. Mute or unmute your microphone

c. Speaker settings

d. Leave the meeting
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9. Further settings are available when you select the three horizontal dots - including
a. Reacting
b. Raising your hands
c. Accessing Chat
d. Access the Penelope tab.




